AOMUHUCTPALNA
®EONEPANbHOMN TEPPUTOPUU «CUPUYC»

rMABA AODMUHUCTPALIUA

IIOCTAHOBJIEHHUE

24 cenrsbps 2024 r. Ne 123-nm

00 yrBep:xnennu CraHgapra o0CIy:KHMBaHUA 3a9BUTEICH B
MYHHIIUIIAJIBEHOM 0I0/2KeTHOM yupekneHHH « MHOroQpyHKIHOHATILHBIH
IeHTP NpefoCTaBIeHHUs FOCyJapCTBeHHBIX H MYHHIMIIAIbHBIX YCIYT
denepanbHoii Teppuropun «Cupuyc»

B cootBerctBum ¢ nmyHkroM 1 nocranoBienus [IpaButenbcTBa Poccuiickoit
®enepanvu ot 22 pekabps 2012 roma Ne 1376 «O6 yrBepxnenun IlpaBum
OpraHu3alliy [(edTelbHOCTH MHOTOQYHKIHMOHAIBHBIX I[EHTPOB IIPelIOCTaBIeHHS
rocy1apCTBeHHbIX U MYHHUITUIIAJIBHBIX YCIIYI» IO CT a4 H 0 B JI A ¥0:

1. VrBepmutrh CraHzapT oOCIy>KMBaHUS 3asgBUTENId B MYHHUITUIIATHLHOM
OroKeTHOM  yupexaeHur «MHOroQyHKIIMOHAJILHLIM IIeHTDP IIpPeIoCTaBIeHHSs
rOCYJapCTBeHHbIX U MyHUIMITAJILHBIX YCITYT dejiepanbHoN TeppruTopHE « CHPHYCH
COTJTIACHO NIPUJIOXKEHUIO K HACTOSIEMY [I0CTaHOBJIEHHIO.

2. Omy0nvkoBaTh HACTOSINIee IIOCTAHOBJIEHHEe B CETeBOM  H3JaHUH
sirius-ft.ru.

3. Hacrosimee nocranoBieHue BCTymaeT B cuity ¢ 1 oktsa6psa 2024 ropa.

4. KoHTpOIBb 33 UCTIOJTHEHHeM HACTOSIIEro TTOCTAHOBIIEHUST BO3JIOKHUThL Ha
JIMpeKTopa JellapTaMeHTa Tpyla M COIHWAJbHOIO Pa3BUTHS aAMHUHHCTPAIUU
denepanbHOl TeppuTOpHUU «CHpPHYCH.
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I'naBa agMHHHCTpaIH

denepanbHoii TeppuTOpHH «CHPHYCH: I.C. Tlnnkun



YTBEPK/EH

[IOCTAaHOBIIEHHUEM IJIaBbI
AIMHHUCTPALIMU PenepanbHON
TeppUTOpHU « CHPHYCY»

oT 24 cents6ps 2024 ropa Ne 123-n

CTAHJIAPT
o0Cy:kMBaHU 3asiBUTeIeH B MyHHITHIIATEHOM OI0/KEeTHOM YUP XN e K
«MHoOroQpyHKOHOHANBHEIH HEeHTP NPeJoCTaRIEHHA FOCYAAPCTECHHbIX H
MYHUIMIANLHBIX YOIYT $enepanbHoii Tepputopun « CHpHYC»

1. Oomme moaoxeHns

1.1. Hacrosuuii Cranaapr obciny>kuBaHus 3asBUTeNIel B MYHUIIUIIAIEHOM
O10/KeTHOM  yupexxaeHud «MHOTOQYHKIIMOHANBHEIN IeHTpP IpPefoCTaBICHUS
rOCYAapCTBEHHBIX ¥ MYHHUIIUIANBHBIX YCITyT defepanbHON TeppuTopHH « CUpHUYyC»
(manee coorBercrBeHHO — Cranmapr, M®II) paszpaboraH B COOTBETCTBHH C
DepnepaneubiM 3akoHoM oT 27 mionsg 2010 roma Ne 210-®@3 «0O6 opranwmzanuu
IPeoCTaBieHHss TOCYHapCTBeHHBIX M MYHMIOMHOANBHBIX ycayr»  (manee —
DenepanbybIi 3aK0H), roctasosienueM [lpasurenscrsa Poccuiickor ®enepanyu
or 27 ceurabps 2011 roma Ne 797 «0O B3aumMOseHCTBHH  MeXOy
MHOTOQYHKIIMOHANLHBIMH ~ IIeHTpaMH  NPeJOCTaB/IeHUs. I'OCYHapCTBEHHBIX H
MYHMIMNAJIBHEIX VCIYT M (efiepalbHBIMH OpraHaMK HCHOOJHHUTENLHOHM BIIACTH,
OpraHaMH roCyJIaPCTBEHHBIX BHEOIO/KeTHbIX (POHIOB, OpraHaMH rOCYJapCTBEHHOH
BJIACTH CyOBEKTOB Poccutickoii Penepanyy, OpraHaMH MeCTHOTI'O
CaMOyNpaBIeHus» W rnocraHosneHneM [lpasutenscTBa Poccuiickoit Penepanym
or 22 mexabpa 2012 roma No 1376 «006 yreepxmenuu lIpapun opraHusalnmu
OesTebHOCTH MHOTOGYHKIHOHAIBHBIX IIEHTPOB TIpeI0CTaBIeHUs
rOCYNapCTBEHHBIX W MYHHIIMIANBHBIX YCIYT» B LEIIX COBEPIIEHCTBOBAHMS
CHUCTEMbI TPEefOCTABJIeHUS TOCYHAPCTBEHHBIX W MYHHIHIANLHBIX YCIYr II0
IIPHHLMNY «OJJHOTQ OKHA», YCTAHABIMBAET OCHOBHBIE IIPHHUMIIL ¥ TpebOBaHHA K
06CIYKUBAHHMIO 3asBUTENIEH, NpaBUiIa ToBefeHus paboTHUkoB MDII B paMkax ux
B3aHMMOJIEHCTBHS C  3asBUTEISIMM 1PY  OPraHM3alMH  IIPeHOCTABJICHHSA
rOCYIapCTBEHHBIX H MyHHUIMIANBHEIX yeiuyr 8 ML

1.2. Jng wnemneii mHacrosmero CTaHmapra HNpPHUMEHSIOTCS ClIeAYOLIHe
TIOHSTHSL:

3agBUTeNb — (QH3AYECKOe WIM IODHAMYECKoe JHIO (38 HMCKIIYeHHEM
rOCyOapCTBEHHBEIX OpPraHOB W WX TePPUTOpPHANBHBIX OpraHoB, OpraHOB
TOCYAAPCTBEHHEIX BHeOMO/KeTHhIX (POHOOB M HMX TEPPHTOPHANBHBIX OPraHOB,
OpraHOB MECTHOTO CaMOYTIPaBIIeHHs) JIHO0 MX YIOIHOMOYEHHbIe IPeICTaBHTENH,
obparuBimdecs B MOI[ ¢ 3ampocoM (3asBleHHeM) O XPeNOCTABIEHUM
rOCYJapCTBeHHBIX M (WIM) MYHHIMIANBHBIX YCIYT, BBHIDAXKEHHBIX B YCTHOH,
TIHMCHMEHHOH UM 3JIeKTPOHHOH dopMme;

AUC M®Il - aBroMaTH3HpOBaHHas1 uHQpoOpManuoHHas cucreMa MOII,
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obecrieyuBaoIas IpUeM 3allpOCcoB (3asBIeHHH) 3asBHTENICH O TIPefoCTaBleHuH
FOCYHApPCTBEHHBIX W MyHUUMIAJIBHBIX YCIyT, Hepefady yKa3aHHBIX 3ampOcOB
(3asBneHuii) B UHGPOPMAIIMOHHBIE CHCTEMBI OPraHOB, TPEeNOCTABISIOUINX
rOCyJJapCTBeHHbIe U MYHHUNMNANbHBIE YCIIYIM, a TakXe IOJIyYeHHEe 3asIBHUTEeNIeM
pesynkTara NpegoCTaBlIeHHs FOCYIAPCTBeHHOM U MyHUITUIIATLHOM YCIYTH;

EIII'Y — denpepanbHas TrocymapCcTBeHHass HWHQOPMAIMOHHAS —CHCTEMa
«EpuHBIN nopTan rocyjapCTReHHEBIX ¥ MYHHUITHIAIBHBIX YOIYT (QYHKIHA)»;

pabortauk MPl] - croemuanMcT, OCYIIECTBJEIOIIME IIPHEM, BbIOAdy
IDOKYMEHTOB, MHGOPMUPOBaHKE O MOPSJIKe MpPeIoCTaBieHNs IOCyIapCTBeHHbBIX H
MYHHITUIANBHLIX yeayr B M®II, a Taxoke KOHCYILTAHHOHHYIO H OpTaHH3allMOHHO-
TeXHUYECKYIO TOJJIEPXKKY 3agBUTENIed TpH CaMOCTOATENbHOW [ojave WMU
3aMpoCOB Ha MpefoCTaB/lIeHHe TOCYJApPCTBEHHBIX M MYHMIIMOAJIbHBIX VCIYT B
37IeKTPOHHOH opMme;

CTOMKa MH(POPMHPOBAHHSA — CHEUMabHO 0060pynoBaHHOe paboyee MecTo
paborauka M®PII, pacnonoxennoe B cexrope MHGOPMHPOBAHHS W OXKHMIAHHS,
NperHasHaYeHsoe i MHGOPMUPOBAHUS M KOHCYJIBTHPOBAHUA 3asBHTEIICH II0
BOIIPOCAM TIPENOCTABIEeHHS TOCYJaPCTBEHHBIX U MyHUIIMIAILHEIX yenyr B MOLI;

CIIC - cekrop mNONB30BATENILCKOTO CONPOBOXIEHUS, CIEeHAIbHO
obopynosauHoe pabodee mecto paborHuka M®ILl, B KOTOpOM OCYILECTBIIIETCA
KOHCYJIbTallHOHHAS U OPTraHHU3allMOHHO-TeXHUYECKas IOIJIEpKKa 3asBUTeNed MpH
CaMOCTOATeNILHOH [Ioaue UMH 3alpPOCOB HA IPeflOCTaBlIeHHe TOCYNAaPCTBEHHBIX U
MYHMITMIIANBHEIX YCIIYT B JIEeKTPOHHOM (hOpMe;

KOHTaKTHBIF LIEHTP — OTAeNbHas TenedOoHHas JIMHMUS, peHasHavYeHHas IJI1
HHGOPMHPOBAHMA 3asBHTENCH [0 BONpOCAM, CBSI3aHHBIM C OpTraHH3alHeH
IPeOCTaBIIeHH TOCYJaPCTBEHHBIX M MYHHITHIANBHBIX yeinyr 8 ML,

1.3. Jlna opraMy3anyd B3aUMOeHCTBHS C 3agBUTenIMH noMeineHne MOIL]
JEJIUTCS Ha CliefyolEe GYHKIMOHANbHBIE CEKTOPH! (30HBL):

CeKTOp MH(POPMHUPOBAHUS M O3KHIaHH;

CeKTOp IpueMa 3asdBUTeIIeH,;

CEeKTOp NONb30BaTeNbCKOTO CONPOBOXKIECHHUS.

1.4. Hactosammui CrapaapT MOBOAUTCS [0 CBEeleHHs 3asdBUTENICH X NPYTHX
3aMHTePeCOBAaHHBIX JIMI[ ITyTeM ero pasMelnedus Ha odumuanpHoM cailite M®I B
HHGOPMAIMOHHO-KOMMYHUKAMUOHHOH  cetd  «MuTepmer», a Takxke Ha
HHGOPMAIMOHHEIX cTeHaax B nomeniesud M®LI B cexTope MHPOPMHPOBAHMS U
OKHJTAHUSL.

1.5. B nemax s¢¢dexryBHOTO 0OCIyKUMBaHUs 3asBUTeNeHd DabOTHMKaMH
M®II obecrieunBaloTCs:

npefoCcTaRiieHde [MONHOM, aKTyalbHOW M JOCTOBEPHOM MH(OPMAIMH O
NOpsAAKe MpPefoCTaBieHKs I'OCYJapCTBeHHEIX H MYHHIMIAIBHBIX YCIYT, B TOM
YUCIE B 3JIeKTPOHHOH GopMe;

BEXKJIMBOCTD ¥ YBAXKUTE/ILHOCTD IIPU OOIICHWH C 3asBHTEIISMH,

BHHMATEJILHOCTh IPY pACCMOTPEHHH BOTIPOCA 3asBUTEJIA.

1.6. Hactogmuit CragnapT ABJseTCs 00s3aTeNbHBIM K IPHMEHEeHHWIO NpU
obcaysxupaHuu 3assuTerneil B MOILI.



1.7. Pabotauxk M®PIL] HeceT OTBeTCTBEHHOCTb 3a PasmviallleHUe CBeOeHHH
(uadOpMaNNK), COCTABIMIOIHNX CIYKeOHYI0O TalHy WM IpeJHa3HAYeHHBIX i
OTPaHMYEHHOTO IOIb30BAHUS, B COOTBETCTBHH C 3aKOHONATENLCTBOM PoccHiickoit
Qemepanuu.

1.8. Ha pabouem mecre pabornuka M®PIL{ He gomyckaercd pasMellleHHe
HNPOAYKTOB ITUTAHHUS, JIMYHBIX Bellei.

1.9. B npucyrcTBuu 3asgBuTenel pabotHuk M®1] He BripaBe pasroBapuBaTth
0 MOGUNBHOMY TenedoHy, 0BIaThCs C IPYTUMHU PabOTHUKaMH M MHBIMHU JTHIIAMH
II0 BOIIPOCaM, He OTHOCAIIMMCS K OOpallleHMIO 3asBUTENIs, OTBJIEKATbCS WHBIM
00pazoM OT paccMOTPEeHHS ero Bompoca.

1.10. PaBoruuxk M®LI poipker HOCHTE OeHpK, comepsxaumii noroturt M®I1,
uMsl, GaMHIIHIO, OTYECTBO (IIPH HAIMYHMH) M JOJPKHOCTD, B TeueHHe Bcero pabogero
ITHSL.

1.11. Opexna paboOTHHUKOB MO NOJDKHA COOTBETCTBOBATh
oGIMenpUHATOMY IeJIOBOMY CTHIIIO, a TAKXKe efuHoMY CTUII0 «Mou JIoKyMeHTEI» B
COOTBETCTBHH C TIPHKa30M MHUHHCTEPCTBa SKOHOMHUYLCKOTO pa3sBuTHs Poccuiickon
®Degeparuu ot 29 cenrabps 2016 ropa Ne 612 «O6 yreepxmenun Metogugeckux
PeKOMEeHIaIMH (8 o opMIeHHIO MHOTOQYHKIHOHANBHEIX I{eHTPOB
IPeIOCTaBAEHH TOCYAAapPCTBeHHbIX ¥ MYHHMIIMIAIBHBIX YCIYT C HCIOIb30BaHHEM
eIUHOTO GUPMEHHOTO CTWIA «Mou JloKyMeHTBI».

2.  Tpebdosanus k 3manmio (momemenuio) M®IJ

2.1. 3manme (momemenne) MOPI obopynyercas HWHQOPMAIMOHHOH
Tabnuukoi (BBIBECKOM), comepkaimed IoiHoe HauMmeHoBaHue MPII, a Tarcke
uHGopManmio o rpaduke (pexxume) ero paboTHI.

2.2. Bxopn B smanme (momewenue) M®I] u Beixon U3 Hero obopynyroTcs
COOTBETCTBYIOIIUMH YKa3aTeIIMH C ABTOHOMHBIMU HCTOYHHKaMH becriepeboHHOTO
IHTAHMS, 3 TAKXKE JIECTHUIAMU C TOPYYHAMH M MaHOyCaMU JJI HepelBHKeHHs
IEeTCKUX U HHBAJMIHBIX KOJIACOK B COOTBETCTBHH C TpeboBaHKAMHK PejiepanbHOTo
sakoHa or 30 mekabps 2009 roma No 384-03 «TexHudeckwil periaMeHT o
£e30MaCHOCTH 3aHUH M COOPYKeHHI.

2.3. Tlomemenna M®II, mpenuaszHaueHHBle 71 pabOTHI C 3asABUTEISMHU,
PACIONAraloTCA Ha HIKHUX STaKaX 3IaHdsS M MMEIOT OTAeNbHEIH BXom. B cmyvae
pacnonoxenns M®I] Ha BTOpOM 3Take M BhIIIe 3[aHHe OCHALIAETCA JUPTOM,
3CKAJIaTOPOM WIIM MHBIMH aBTOMaTHIeCKMMU IOTbeMHBIMH YCTDOHCTBAMH, B TOM
YUCJIE JIVISE MHBATUIIOB.

2.4, B M®II opranusyercst GecniiaTHBIHA TyaneT Ui NOCETUTENEH, B TOM
YHCIIe TyaJeT, HpeHazHaueHHbIN A7 UHBAJIU/OB.

2.5. Ha Tepputopun, npwieratomeit k M®II, pacrnonaraercs becruiatHas
IIAPKOBKA Ui AaBTOMOOHJIBHOTO TPAHCIOPTa IIOCeTHTeNeHd, B TOM HMCIe
NpefycMaTpUBaromasl MecTa /i1 ClelHalbHbIX aBTOTPAHCIIOPTHBIX CPECTB
VHBaJHAOB.

2.6. Tlomemenus M®PII B cOOTBETCIBHH C 3aKOHOAATELCTBOM POCCHICKOH
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@efepaliMM  JODKHBI  OTBeYyaTh  TPeOOBAHMSM  NOXAPHOH, CaHHTAPHO-
AMUAEMHOJIOTHYeCKON 0e30IaCHOCTH, a TakoKe IOJDKHBI OBITH 0BOpY(OBAHEI
CPefCTBaMH IOXKAPOTYLICHUS ¥ OMOBEIIeHUs O BO3HWKHOBEHWH YDe3BLIYalHOH
CUTYalliH, CHUCTeMOH KOHOUIIMOHMPOBAHMUS BO3fyXd, HHBIMH CPEICTBAMH,
obecre4HBarIUMU 6e3011aCHOCTE K KOMGPOPTHOE NpeOLIBaHue 3asBHTEIeH.

2.7. B M®]] obecnmeunBaercss Hamiexalee XpaHEHHE JIOKYMEHTOB,
SBJIMIOIIHMXCS  Pe3yJbTATaMH  IPEefOCTABIIEHMA  I'OCYJAPCTBEHHBIX  YCIYT,
oIpefieNleHHEIX IYHKTaMH 3 — 6 niepevHst roCyJapCTBEHHBIX YCIIYT, IPeIOCTaBACHHE
KOTOPBIX OpPraHu3yeTCs N0 IMPUHIMIY «OJHOr0 okHa» B M®Il ¢enepanpHEIMHU
OpraHaMH HCIOIHHUTeNbHOH BJIaCTH H OPraHaMHM I'OCy/IapCTBEHHBIX BHEOIOJPKeTHBIX
$bOoHAOB, YTBEPXKOEHHOro mnocraHoBieHuweM [IpaButenwctBa  Poccuiickoi
Peneparun ot 27 ceursbps 2011 roma Ne 797 «O B3auMOIeHCTBHM MEXDY
MHOTOQYHKIMOHAIBEHBIME  [IEHTPAMH  TPEJIOCTABIEHUS TOCYHADCTBeHHBIX U
MYHHIUOANEHBIX YCIYT M (elepajbHBIMH OPraHaMH HCIIOHUTENIBHOM BIIACTH,
OpraHaMu roCyIapCTBEHHBIX BHEOIOMKETHRIX QOHI0B, OpraHaMy I'oCyapCTBeHHOH
BMacTH  cybnekToB  Poccuiickod — Depeparmu, — OpraHaMH — MeCTHOTO
CaMOYIIPABIIEHHUSY .

[Tomemenne B M®II, B KOTOPOM OCYIIECTBISETCS XPaHEeHWe yKa3aHHBIX
JOKYMEHTOB, NOJDKHO OTBevaTh CIeYIOLMM TPeboBaHMAM:

HajlM4y¥e OXPaHHOM M TPeBOXXHOM CUTHAIU3alMM, BHIBEJIEHHOH Ha HYJIBT
NEXXYpPHOM vacTH opraHa BHYTpeHHHX men Poccuiickoit Penepanym  wm
YOPHIMYECKOT0 JIMA, UMEIOIIero MUIIeH3HI0 Ha [IPaBO OKa3aHHs OXPAHHBIX YCIIyT
10 oXpaHe 06BeKTOB U (WIH) UMYLECTBa, MO0 HamM4He YCTaHOBAIEHHBIX Ha OKHAaxX
METAJUIMYECKUX PEIIeTOK WIH PObCTaBHeH;

HaJIMIHEe Ha JABepsx IIOMEIleHHsd 3aMKOB (UMJIMHPOBOrO0 MeXaHH3Ma) He
ke 1 kimacca HagesxrocTd cornacHo ['OCT 5089-2011;

HaJIMYHe MeTaJVIMYeCKHX HEecropaeMbiXx IIKaQOB C HAIEXKHLIM 3aIIOPHBIM
YCTPOMCTBOM ¥ KpEIUIeHHeM HX K CTPOMTEJIbHBIM KOHCTPYKIHSIM MM CeldoB He
mwke | kmacca yeroiuneocty k B3nomy cormacuo [OCT P 50862-2017. Ilpu stom
KJTIIOYH OT HKadOB WK CeHPOB IWDKHB XPAaHUTLCSI Y OTBETCTBEHHOTO JIMIIA BHE
IIOMEILEHHsI, B KOTOPOM Pa3MeIlaloTCs yKa3aHHbIe MKadbl UK CeHObI.

3. TpeGosaHuA K OPraHH3aLHH CEKTOPAa HHPOPMHPOBAHHA H OMM/IAHHSE

3.1. Cexrop uHGOPMHPOBAHKA ¥ OXKHUIAHKS BKAI0OYaeT B ceb:

3.1.1. uadopManUOHHbIe CTeHALl HWIH HHble UCTOYHHKHA MH(POPMHPOBAHUS,
cofiepKallie aKTyabHYI0 M HCYepHLIBAIOINYI0 HHPOpMAaIHIO, HeOOX0MMYy o i
IOJYUeHUs TOCYIAPCTBEHHBIX ¥ MYHUIMNIAIBHLIX YCIYT, B TOM YHCIIe:

nepedeHb TOCYJAPCTBEHHBIX W MYHMIMNAIbHBIX YCIYT, NpeJoCTaBlleHHe
KOTOPLIX Oprann3oBaHo Ha 6aze MPILI;

CPOKH IPeOCTaB/IEHNs TOCYAPCTBEHHBIX ¥ MYHHUIIMIIABHbIX YCIIYT;

pasMepsl TOCY/IAPCTBeHHOH IIOMIIMHLI M HHBIX IUIATEXEH, YIUIaYMBaeMbIX
3asIBUTENIEeM IIPH II0JIyYeHHH TOCY/IAPCTBEHHALIX H MYHHIIHUIIAJIBHBIX YCIIYT, HOPAIOK
WX VILIATH;



MH(POPMAIHIO O NONOJHUTENBHEIX (COMYTCTBYIOIIMX) YCIyrax, a Takke ob
yciyrax, Heo6X0IHMBIX U 00s3aTeNbHbIX IS IPeJOCTABIeHH TOCYIaPCTBEHHBIX H
MYHUIIMIIATLHBIX YCIIYT, pasMepax U MopgKe UX OIIaTH;

IIOPSIOK 06XanoBaHud fieicTBui (0e31edCTBUI), a TAKKe PeIIeHHi OpraHoB,
IIPEeOCTaBIAOIMK I'OCYHLAPCTBEHHbIe YCIIYTH, U OPraHOB, NPeNOCTaBIISIONTHX
MyHMIIMIIaTbHbIe YCIIYTH, TOCYJapCTBEHHBIX H MyHHUITUNAJIBHBIX CIyKamux, M®I,
pabotaukos MPII;

UHGOpMaUHMI0O O MPefyCMOTPEHHOH 3aKOHOHATENLCTBOM POCCHHCKOM
@epepalliil OTBETCTBEHHOCTH JIOIDKHOCTHBIX JIMIT OPTaHOB, MPeNOCTaBISICIHX
IOCy/lapCTBeHHBIE YCIYTH, JOJDKHOCTHBIX JIMI[ OpPraHoB, IPeJOCTaBIISIONINX
MYHHIUNAIbHLIE yoinyrd, pabotHukoB M®PII, paboTHUKOB TIpUBIEKaeMEIX
OpraHM3alMid 3a HapylleHWe HOpsfKa HpPeNOoCTaBJeHHS TOCYHAPCTBEHHBIX H
MYHHUITHOANLHBIX YCIYT;

HHGQOPMAITUIO O MOPMIKe BO3MENIeHHs Bpena, NPHIUHEHHOIO 3asSBUTEN0 B
pe3yJbTaTe HeHaIJIeXAllero HCIoyHeHus mubo Hewcnomaerns MO wnm ero
pabOTHHKAMH, a TaKyKe IPUBJIEKAeMBIMH OPraHHU3alUsIMKH WM MX paboTHHUKaMH
06543aHHOCTEH, IPeIyCMOTPeHHBIX 3aKOHOAATenLCTBOM Poccuiickoi Peprepanuy;

MHYI0 HHQODMAaUMIO, HEODXOOUMMYIO IS IIONy4eHUs TOCYHApCTBEHHOM M
MYHULMIENBEHOHN YCIYTH;

3.1.2.He MeHee opHOTO OKHa (paboyero mecra), 0BOPYHOBaHHOIO
NePCOHANBHBIM KOMITBIOTEPOM C BO3MOXKHOCTBIO JIOCTYIIA K HMH(POPMAIMOHHBLIM
CHCTEMAaM, TeYaTAIoIKUM M CKaHUPYIOUIHMM YCTPOUCTBOM, 3JIEKTPOHHOM CHCTEMOH
VIIPaBJIeHHs. O4epesblo, IpeJHa3HavYeHHOTo I MHQOPMUPOBaHM 3asgBUTEJICH O
NOpSJiKe IpejOoCTaBlIeHUs] T'OCYJAapCTBEHHLIX M MyHHUUMUAJLHBIX YCIYT, O XOne
PaCCMOTPEHHS 3aIlPOCOB O NPENOCTaBIeHUH FOCYAaPCTBEHHBIX M MYHHMIMIAIILHIX
VCIIYT, a TaxKe IS IpelocTaBae sl HHOHW HH(OPMAaIHH, B TOM YHCIIe YKA3aHHOH B
nognyukre 3.1.1 macrosmero Cranmapta. Oxxa (pabouue Mecra), CO3TaHHLIC B
COOTBETCTBHM C HACTOSIIHAM IOJIYHKTOM, He SBASIOTCS OKHAMH IIPHeMa ¥ BblIa4H
IOKYMEHTOB, CO3[aHHBIMH B COOTBeTCTBUM C nyHKToM 10 IlpaBun opranuzaituu
negrensHocty  M®Il,  yrBepXKOeHHBIX — NOCTaHoBlleHWeM  IlpaBurenncrsa
Poccutickoit ®epepanun ot 22 nekabps 2012 roga Ne 1376;

3.1.3. mporpaMMHO-anNapaTHRIA KOMIUIeKC, 00ecrnedHBalolmMid  JTOCTYI
zagsutenei Kk EIT'Y, a Takke K wuHPOpMaMM O TOCYJAPCTBEHHLIX M
MYHUIMIATBHEX YCIIyTax, IpefocrasiseMelx B M@,

3.1.4. cTynbsa, KpecesbHbIe CeKIMH, CKaMby (OaHKeTKH) M CTONBI (CTOMKEH)
ans  odopmileHMs NOKYMEHTOB C pasmerneHueM Ha Hux ¢opM (6r1aHKOB)
IOKYMEHTOB, HEOOXOMUMEBIX JJI TOAYIeHUs TOCYAAPCTBEHHBIX W MYHUIIMIIAIbHbIX
YCIIYT;

3.1.5. oJIeKTPOHHYIO CHCTEMY YIpaBlIeHMs OYepesblo, NpelHA3HAYeHHYIO
LISl

PErvCTpalyy 3adBUTeNs B O4epPelH;

y4yeTa 3agBHTENCH B OdepelH, YNPaBIeHWs OTAENbHBIMH O4epeisiMH B
3aBHCHMOCTH OT BUIIOB YCIYT;

0TOOpaXkeHHs CTaTyca OYepesiu,



aBTOMAaTH4eCKOr0 IIepeHalpaBieH s 3aABUTeNs B 04epeb Ha 00CITyKUBaHHe
K ciefyroomemy pabotHuky M®II;

dbopMEpOoBaHUs OTIeTOB O nocemaemocty MOLI, konvyecTse 3asBUTEINEH,
CpeliHeM BpeMeHH OKUIaHus (00CIy)KUBaHHS) U O 3arPy>KeHHOCTH PabOTHHKOB.

3.2. Ilnomans cextopa uHGOPMHPOBAHUS M OXKHIAHHMA OMPEIeNseTcs u3
pacdyeta He MeHee 10 KkBagpaTHBIX METPOB Ha OJHO OKHO.

4. TpeOopaHug K OpraHu3alii CeKTOpPa NpHeMa 3asiBHTeIeH

4.1. CexTop npueMa 3asBUTeNelH, 060pyIOBaHHbIM OKHAMH IjIg MPHeMa H
BBIIAYH IOKYMEHTOB, 0dopMIIsieTCst HHGOPMAaHOHHBIMH TabIIMYKaMH C YKa3aHUEM
HOMepa OKHa, PaMUINM, MMEeHH, OTYecTBa (TIPH HATMYHMM) ¥ TOUKHOCTH paboTHHKA
M®II, ocyecTBIAIIIErO IPUEM U BbIAYy JOKYMEHTOB.

Paboyee Mecto pabotauka MOPL] obopynyercs nepcoOHaNbHBIM
KOMIIBIOTEPOM C BO3MOXKHOCTBIO TOCTYNA K HeOoOXOJMMBIM HHGOPMAaIMOHHBIM
CUCTeMaM, MevaTaonIMM U CKaHHUPYIOIHMM YCTPOHCTBaMH.

4.2. Tlpuem u wHOOPMHPOBAHHE 3agBUTENel IIpM IPEAOCTABJICHUH
rOCy/IapCTBEHHBIX M MYHMITUIAIBHBIX YCIYT OCYIIECTBISIOTCS B COOTBETCTBUH C
yTBepXKIeHHBIM rpaduxoM (pexxumoMm) paborel MOPII, npenycMarpuBaromiM
CKONB3AMUM rpaduk obe[leHHEIX W TeXHWYEeCKHX IepephlBOB, 06ecnedynBalommi
HelnpepeIBHOCTEL paboter MBI ¢ 3asgsurensmu.

4.3. Ilpuwem 3asBHUTENEM OCYIIECTBIAETCSA C HCIOIL30BaHMEM 3JIeKTPOHHOMH
CHCTEMBI YIPABIEHHS OYEpefbly IMOCPeACTBOM I[IOJYyYeHHS TaJOHOB. 1ajoH
JJIEKTPOHHOM OYepesy 3asBHTeNb IOoJydaeT CaMOCTOSTENbHO C UCHOIb30BAHUEM
TEePMUHANA 3JIeKTPOHHOH ouepelH jubo ¢ romompblo paborauka M®II Ha crotike
HHQOPMHDPOBAHMS DX TPEIbIBIACHHH OPUTHHANA JOKYMEHTa, YI0CTOBepsIOIero
JIUYHOCTD.

Brimaga TaliOHOB 37IeKTPOHHOM O4Yepesd W BBI30OB 3afiBHTeNeH B CEKTOD
IpveMa 3agBUTENe HaYMHAeTCs C MOMeHTa Hakgaia paborer ML,
YCTaHOBJIEHHOTO IpaduKoM (pexxuMom) paboThl.

4.4. Tlpu GOpMHPOBAHHH TAJIOHA 3JIEKTPOHHOHM O4Yepeny OCYIIeCTBIIAETCA
BLIOOP YCIIYTH B COOTBETCTBHH C LIEJIbI0 00paleH s 3asBHTeNls, TaKKe YKa3hIBaeTCs
dbaMuIug, UM ¥ 0TIECTBO (IIOCIIeHee — IPH Hamu4Hy) 3asBuTens (ganee — @HO).
ITpaBo MCHONBE30BaHKUA BEIIEIEHHOTO B COOTBETCTBHH C TAJIOHOM BPeMeHH NpHeMa
He MOXEeT ObITh epelaHo APYTOMY JIMLLY.

4.5. Bri3oB 3agBuTesiei B OKHO ODCHIY)XMBaHMsI OCYIHECTBJISETCH
AaBTOMATHYECKH IIOCPEINCTBOM IOJIOCOBOTO OIOBEINeHHs IIeKTPOHHOH CHCTeMB
YIIPABJIEHHS OYepebio B COOTBETCTBUHM C TAJIOHAMH IIEKTPOHHOM OYepeNi.

Ecid 3asBHTENb He NOAXOAUT K OKHY 00CIy)XKUBAHUS B Te4eHHe 1 MEHYTH C
MOMEHTa  [NpHIJIalIeHHd, pPabOTHMKOM  CeKTopa  IpHeMa  3asdBHTeNed
OCYHIECTBIIAETCS TOBTOPHBIA BBI30B 3asIBUTENIs B OKHO obcmysxuBanus. [Ipu Hesske
3agBUTENs B OKHO OOC/Iy KMBaHUs B TeueHre 1 MUHYTBI IIOCIIe IIOBTOPHOTO BBI30Ba,
ero TajiOH aHHYIHPYeTCd. AHHYJIMPOBaHMe TajlOHa He JIMIIAeT 3asfBHUTeNs MpaBa
TIOBTOPHO 06paTHTHCH 3a MOIyYeHHeM HOBOI'O TajloHa.
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3asBUTENIO, TPOMYCTUBIIEMY BbI3OB, HEOOXOAMMO B34Th HOBBIM TajOH
3JIEKTPOHHOM ouepe/iv JIn60 3aIIMCcaThCS Ha TIPUeM 10 IpeBapUTeILHOM 3aliucH Ha
IPYION JeHb.

B ciryuae obHapyskenust paboraukom M®1] necopnamenus ®HUO zasgsuTens
B TayloHe ¢ PUO 3agBuressi, 0OpAaTUBIIEroCs Ha MPHEM B OKHO OOCIYKHMBaHU,
TaJOH C HEKOPPeKTHBIMHM [aHHBIMH aHHYJIHDYETCS M 3asdBHTENIO Ipejjlaraercs
0 OPMHUTE HOBBIH TANIOH 3JIEKTPOHHON OYepey.

4.6. Obpawenue 3asButened B ML BO3MOXKHO Kax 110 IIpeiBaApHTEILHOH
3anucH, TaKk M- B IIOpdaKe JkUBOM ouepepd. [lpenBapuTenbHas —3allMCh
OCYWIECTBISIETCSL  IIyTeM JIMYHOTO oOpamenus 3asButens B MO, ¢
HCIIONb30BaHUEM CPEICTB TelledOHHOM CBSI3U Ha TefedOHHBIM HOMep KOHTAaKTHOTO
IIeHTPa, @ TakXKe IOCPeJCTBOM OduimansHOro cadrta MPLl B uH)OpPManMOHHO-
TeNeKOMMYHHKAHUOHHON ceTu « UHTepHeT».

4.7. HudopmupoBaHMe 3asgBHTENEH OCYHIECTBIIAETCS  CAEAYIOIHMH
criocobamu:

[PH JINYHOM OOpanIeHuy 3asIBUTeI;

10 MUCEMEHHOMY 0OpAaIeHHI0 3asiBUTEIIS;

110 TellepOHHOMY HOMEPY KOHTAKTHOTO IIEHTPa;

C HCHoJb30BaHMeM oOdunmanbHOro caiita MOPI[ B uHOpPMAIMOHHO-
TeJeKOMMYHUKAIIMOHHOM cetH « HTepHeT.

4.8. ITlpuem 3asBjeHWit WA YPEIOCTABIEHHMe TOCYHAPCTBEHHBIX U
MYHUIIMITATLHBIX YCITyT, HHOOPMHUPOBAHME, d TAXKe BhIJa4a I'OTOBLIX Pe3yJILTaToB
NIpeAOCTaRIIEHUs TOCYHAPCTBEHHBLIX M MYHHIMIAIBHBIX YCIYT OCYIIEeCTBISIOTCS
paboraukamMu MPI] ¢ ucnosibzoBanuem AUC M®II, [Ipuem wiv uapopMUpoBanme
ABYX H 0Oonee 3agBuTeNleit omuuM pabotHukoM M®L] He pomyckaercs, 3a
WCKITIOYEHHEM CIY4YaeB, NPeAyCMOTPEHEHBIX HOPMATUBHBIMU NIPAaBOBLIMU aKTaMH,
pPersaMeHTHPYIOMMMH NIPeHOCTaBIeHHe COOTBETCTBYIOIIMX MOCY JAPCTBEHHAIX UM
MYHHIMOATBHBIX YCIYT.

4.9. B cnydae BO3HMKHOBEHHS CUTYyalMH, IPU KOTOPBIX MpefOCTaBlIeHHe
rOCyAapCTBeHHBIX M MYHHIIMIIANIBHBIX YCOIyT He MNpPeICTaBiseTcs BO3MOXHLIM, B
TOM YHCIIE II0 [pPHYMHE OTKIIOUeHHsI 3JeKTPOSHeprHH, HEHCHPaBHOCTH
IIPOrPaMMHO-AIapaTHBIX ~ CPeACcTB M APyrMM  TpHYKMHaM, HHGOOpMaiud
(06BsBitenue) 06 sToM pasmelniaerTcs Ha odunuansHoM caite MPILI.

ObcnyxuBaHue 3asgBuTeNedl B TaKUX YCIOBHMAX OCYHIECTBISACTCA B
CleyloneM NopsigKe:

B CIIy4ae KOPOTKHX TeXHHYeCKHX CO0eB, Korna U3BeCTHO, CKOJIbKO BPEMEeHH
noTpebyercd Ha YCTpPaHEHHE TeXHHYeCKOH WIM MHOM NpobieMbl, M 3TO BpeMms
cocrapisger He Gojee 15 munyT, paborHuku MO, obcayxuBalomLue 3asBHTENIeH,
TOIDKHEl M3BMHHTBCA IEpel IMOCeTHTeNIAMH 33 3aJlepXKKy B OOCITyXuBaHMM,
npouHdopMHupoBats Aupektopa M®I] o cbosx B paboTe, KOHTPOIHPOBATH
CHTYaITHIO ¥ COODIIUTE TPKIAHAM 0 NPUHAMAaeMbIX Mepax;

B CJIy4ae eciii HEM3BEeCTHO, CKOJIbKO BpeMeHH NOTPe6yeTcs Ha JTMKBHAAIHIO
c60s1, WM BpeMs OXKHJIAHMA YCTPaHeHus mpo6iieMbl MOXKeT IIPeBEICHTL 15 MUHYT,
mupekTop M®IT yeTko 0OBACHSeT 3asBUTESIM IPHYHHY cO0s U yKa3biBaeT Ha TO,
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YTO BpeMsl YCTpaHeHHs] HeNoJa[KW OmnpefieneHo (He omnpefesieHo), MPUHOCUT
W3BHHEHHUS 3a JIOCTaBJIeHHLIE HeyH0OCTBA M OpraHM3yeT paboTy paboTHUKOB MP1]
N0 CUTYAI{HH.

4.10. Pabornuxk MPL] paspacHseT 3asBUTESIM O BO3MOXKHOCTH IOy YeHHs
JOOTIOJIHUTENBHBIX YCIYT, B TOM HHCAE YCIyr, NMPefOCTaBISIeMBIX HA IUIATHOM
OCHOBE.

4.11. TIucemenuble H IEKTPOHHBIE obparneHus 3asBUTENICH
pPaccMaTpUBaIOTCA B COOTBETCTBHM C TpeboBanusmu PefepanbHOTO 3aKOHa
ot 2 masg 2006 roma Ne 59-P3 «O nopsijixe paccMOTpeHUs! obpallleHHi IpaskaaH
Poccuiickot Pefepariui», 3a HCKIIOYEHHEM JXajiob Ha HapyIUeHHe IOpsKa
NIpefoCTaB/ieHUsT TOCYAAapCTBeHHBIX YCIYT, BBIPAa3MBIIeeCs. B HeEIPaBOMepPHLIX
pelmeHusx H JedcTBuax (0e3melCTBUM) deflepalbHbIX OPraHOB HCIIOJIHUTeNbHOM
BNACTM U WX JAODKHOCTHBIX JIHI, ¢enepanbHBIX TOCYJAPCTBEHHBIX CIIYXKallMX,
INOIDKHOCTHBIX JIMI] TOCY/@apCTBeHHBIX BHEOIOKETHRIX oHA0B Poccuiickon
Degeparid OpU  OPEOOCTABICHUM TOCYHApCTBEHHBIX YCIYT, pacCMOTpeHHe
KOTOPBIX OCYIIECTBISETCS B TIOPSMAKe, VCTAaHOBJIEHHOM IIOCTaHOBJICHHEM
[paBurenncrea Poccwmiickoin Pepmepanuur ot 16 aerycra 2012 roga Ne 840
«O rmopsanke TOHAYM WM pAacCMOTPEeHHs >Kanod Ha pelleHHd M JeHCTBHA
(6ezpmeticTBre) defepanbHBIX OPraHOB HUCIIOIHMTENILHOU BIIaCTH ¥ UX TOJDKHOCTHBIX
may, demepanbHBIX — FOCYHAPCTBEHHBIX — CIIYKAIWX, HO/DKHOCTHBIX  JIMIX
rOCYIHApCTBeHHbIX  BHeOwomkerselx  ¢oHmo  Poccuiickoit — ®epepanuuy,
rOCYI@aPCTBEHHBIX KOPIIOpAIHi, HaJeleHHLIX B COOTBETCTBHM C deflepallbHBIMU
3aKOHAMH TIOJJTHOMOYHSMM 10 MpEeHOCTABJIEHWID TOCYJapCTBEeHHBIX YCIyI' B
YCTaHOBJIEHHON cdepe [esTeNbHOCTH, H MX [OJDKHOCTHBIX JIMIL, OPIraHM3al{Hi,
HpenyCcMOTPeHHbIX 9acThbio 1.1 craThu 16 enepanbHOTo 3aKoHa, U UX PABOTHHKOB,
a Taxke MHOTOQYHKIIMOHANBHEIX [EHTPOB IIPEAOCTaBJIeHUs FOCYOapCTBEHHBIX H
MYHHIIMIIAIbHBIX YCIYT ¥ UX pabOTHHKOBY.

4.12. Bpemsa oxupaHus 3asBUTENAs B O4epeiy [Jisl MONa4YM JOKYMEHTOB U
NOJIy9YeHHs pe3ysibTaTa YCJIYTH He IipeBbimaeT 15 mMuHyT. B ciyuyae ecinu
sarpyxedHocTe M®PIl we mno3BomsieT 0b6ecneddThb [JOCTHOKEHHME YKa3aHHOTrO
mokazaTens, yapemureniem MLl npurKMMaeTcd pelleHHe 00 YBeIMYeHHH
KOJIMYECTBAa OKOH O0OCTY>KUBaHMUSL.

4.13. Tlo 3aBepienyy 1poriecca o6CITyKUBaHHS 3asBUTEIIO B 0013aTeIbHOM
HOPSIIKe TpejiaraeTcss OHMeHHTh KayecTBO NPefOCTaBIIeHHS COOTBETCTBYIOUIEH
YCIyrd B COOTBETCTBHH C TIIOCTaHOBNIeHHeM IIpasuTenscTBa Poccuiickoi
depepanu ot 12 pexabps 2012 roma No 1284 «O6 oneske rpaxpasaMu
3¢ PEKTHBHOCTH  JIeSTeNbHOCTH DPYKOBOOUTENeHM TepPPHTOPHAJBHBIX OpraHOB
defepanbHBIX ~ OPraHOB — MCHOJIHMTENBHOM — BIACTH  (MX  CTPYKTYPHBIX
oJIpaseeHyil) 1 TePPUTOPHATBHEIX OPTAaHOB TOCYIaPCTBEHHDLIX BHEOIO/PKETHBIX
dboHI0B (MX PerdoHaNbHBIX OT/ENIeHHH) C YYeTOM KavecTBa IPeoCTaBIeHus] UMHU
rOCyIapCTBEHHBIX YCIYT, @ TAKKE O IPUMeHeHHM Pe3y/IbTaTOB YKA3aHHOH OLeHKH
KAK OCHOBAHMS [l MPHHSATHS PelleHui 0 JOCPOIHOM NPEKPaIleHHH UCIIOTHEHHS
COOTBETCTBYIOIMMH PYKOBOIHUTEIIMK CBOMX HOIDKHOCTHBIX 0DsA3aHHOCTEN».



5.  TpebosaHu#a K oprauuzanuf
CeKTOpPa NM0JAb30BaTeIbCKOT0 CONPOBOKACHHS

5.1. CexkTop  mONB30BATENBCKOIO  CONPOBOXKOCHHA  ObecreduBaeT
BBLINOJIHEHKE PYHKIKH 110 KOHCYJIBTAMOHHON M OPraHM3allMOHHO — TeXHHUYeCKOH
NOJIePKKe 3asABUTENEH IPU ojade MMM 3alpOCOB Ha IIPeJlOCTaBJIeHMe YCJIyTr B
OJIEKTPOHHOU ¢opMe, B ToM uucne nocpenctsoM AMC MOI, u nonyuenun
Pe3ysbTaTOB MPefOCTaBIeHUs TOCYNAapPCTBEHHBIX W MYHMUIMIIANBHBIX YCIAYT B
CIIy4asx, npeayCMOTPeHHBIX 3aKOHOAaTeNnsCTROM Poccumiickoi ®Peneparnuu.

5.2. Ilpm nwuunom oOpalieHHH 3asgBUTENIEH 33 [PENOCTaBJICHHEM
rOCY/IJaPCTBEHHBIX M MYHHUITMNAIBHBIX YCIYT, [IOJIy4eHHWE KOTOPBIX BO3MOXKHO B
3NeKTPOHHOM BHJe ntocpezcTeoM EINTY, pabotauk M®II:

YTOYHSACT Y 3asBUTeNs Hanuyure goctymna k EIITY;

npyH orcyTctBHH joctyna k EI'Y npemnaraer 3asgBuTensM mIpoUTH
perucTpanuro (II0Jy4UTh JIOTHH U TIapOJIb);

nocrne nony4yenus poctyna Kk EIII'Y BeigaeT TanoH a/eKTPOHHOM ouepefu U
NpeajiaraeT  3asgBUTENdIM  BOCHOJbL30BATHCH  IIEPCOHAIBHBIM  KOMIBIOTEPOM,
pacrionoxkennbiM B CIIC, 18  caMOCTOATENBHOTO IONMYyYeHWs VCIyTH B
JIEKTPOHHOM BHIe. TajloH BAeKTPOHHOM oOuepequ TIOCEe BBIIAYM 3asBUTENO
3aKpbIBaeTCd aBTOMAaTHYeCKH;

OKas3blBaeT  3a4BUTE/ISM  KOHCYJIBTAIMOHHYIO W OpraHM3alMiOHHO-
TEXHUYECKYIO NTOAEePIKKY IPH MoJade MMHU 3alpoca Ha NPeNOCTaBIeHHe YOIYTH U
IIOJIyHeHUH pe3ynbTaTa ee MPefoCTaBIIeHUs B 3JIeKTPOHHOM GopMe yepe3 JIMIHBIN
kabunert EIIT'Y.

5.5. B cnydae OTCYTCTBMS y 3asBUTENS HOKYMEHTa, YIOCTOBepsIIIero
JMYHOCTh, B COOTBETCTBHH C 3aKoHOHaTensCTBOM Poccuiickolt Pepeparuy,
pabotark MO®IL] xOppexkTHO M YeTKO Pa3bsCHSIEeT €My IPHUYMHY, 110 KOTOpPOH
HEBO3MOJKHO OCYIIIECTBHTD IIPUeM.

5.4. Tlnmara 3a monb30BaHKMe NepcoHanbHEIMK KoMiblotepamu CIIC B memnsax
MOJIyYeHUsT TOCYOAPCTBEHHBIX U MYHHIMIIANBHBIX YCIIYT B 3JIeKTPOHHOH (opMe, a
TaK>Ke 3a NpefoCTaBJIeHHe KOHCYJILTAIMOHHON H OPTraHM3alMOHHO — TeXHHYeCKOH
UONJEPIKKH 3asgBuTeNell TpW Iojade HKMMH 3alpOCOB Ha HPefOCTaBJIeHHe
rOCy[lapCTBEHHBIX W MYHMIMIAJIBHBIX YCAYT M MOJy4YeHWHM JOKYMEHTOB,
HAIPABJIeHHBIX 3asBUTENIO [10 pe3yNbTaTaM IIpe/IoCTaBIeHHs TOCYJapCTBeHHBIX H
MYHHUIMNAIBHEIX YCIYT B 3JIeKTPOHHOM (HopMe, He B3UMaeTCsl.

6. TpeodoBanus K TeJledoHHOMY 00CIYIKHBAHHIO 3aABUTENCH
KOHTAKTHBIM I[eHTPOM

6.1. PaboTHHMK KOHTAaKTHOrO HEeHTpa JOJDKeH NPeAOoCTaBlisiTh HHPOPMAITHIO
M000My 3a9BUTENI0, TO3BOHUBIIEMY AT NOJIYYeHHs KOHCYIbTAlHX 110 BOIPOCcaM
IIPeJOCTABJIEHHS. TOCYAAPCTBEHHLIX M MYHMIMIAIBHBIX YCIYr, B Mpefeiax

xoMueresiun M®II.
6.2. HudopmuposaHHe OCYLIECTBIsAETCS PabOTHHKOM KOHTAKTHOIO HeHTpa
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¢ ucnoias3osadueM AMC MOIl B nemsix npepoCcTaBfieHMs I'OCYHApCTBEHHBIX |
MYHHITHNIANBHBIX YCIIYT B lpefenax xomnerenuun MPL],

6.3. PaboTHMKy KOHTaKTHOIO IIeHTpa He DEKOMEHJYeTCs BeCTd
TenedOHHbIe IePeroBOpk! 10 'POMKOI CBSI3H.

6.4. PaboOTHHKY KOHTAKTHOTO IEeHTpa HeoOX0IHMO:

CBOEBPEMEHHO OTBe4YaTh Ha BXOIAIIHHN TeaepOHHBIH BBI30OB;

IIPUBETCTBOBATh ITO3BOHUBIIIETO, IIPEJICTABUTLCH EMY;

CODJIIOATh PasMepeHHbBIH TeMIl pedH;

TOBOPHUTL KPaTKO, BHATHO, IO CYIECTBY;

nobnarogapuTek 3asBuTeNs 3a obpamenye B MOl B KoHIe pasrosopa.

6.5. Pexomennyemoe Bpems TenegoHHOTO paszroBopa — He 6onee 10 MUHYT.

7.  TpebGosanust x BRIE3HOMY 00CIYKHBAHHIO 3agBHTENH

7.1. Tlo 3anpocy 3agsurens M®PI] obecrieunsaer Buie3n paboTarka MP1] k
3adBUTENI0  JUIS  [pHeMa  3arnpocoB  (3asBiieHWH) O [pefocTaBlIeHHH
rOCY/IdpCTBEHHBIX M MYHHIMIIAJBHBIX YCIYT U JOKYMEHTOB, HEODXOIMMBIX I
MONyYeHHs] TOCYHAPCTBEHHBIX M MYHUIIMIANIBHBEIX YCIYT, a TakkKe IOCTaBKy
Pe3yIbTaTOR IIPeIOCTaBieHHs TOCYJAPCTBEHHBIX ¥ MYHHUITHIIANLHEIX YCIYT, B TOM
qUCJie 3a mIaTy.

7.2. HMudopmarmsa o MOpSAKe BBHIE3AHOTO OOCIY)XXHBAHMS, a Takxe O
criocobax 1ofayvM COOTBETCTBYIONIEH 3asiBKH JOBOIHTCS A0 CBeIeHUs 3adBUTeNIeH U
IPYTHX 3aMHTEePECOBAHHBIX JIHIT ITyTeM My GIuKanuy Ha opunransHoM caite ML,
pasMem@aercs Ha HHOOPMANMOHHBIX  CTeHHaX B [IOMellleHHH M®PII,
TIPEe/IOCTABNIATCA pabOTHUKAMH CeKTopa MHQOPMMPOBAHMSL U OXKHMIOAHMA TpPH
JIMYHOM oOOpaimeHny 3asBuTeNel, pabOTHHKAaMH KOHTAKTHOIO IEHTPa NpH
obpalieHu: 3asSBHTENS C MCIONB30BAaHMEM CpefICTB TeneOHHOH CBSI3M Ha
TesyieOHHBIH HOMep KOHTaKTHOTO LIeHTPa.

7.3. Brie3mHoe 0bCIyKHBaHHEe OCYIIECTBILICTCS B CPOKH, COTTIACOBaHHEIE C
3asiBUTENEeM.

7.4. Tlpwem 3asBOK OCYIIECTBIIALTCS CleQYIINMHU CIIoCobaMHu:

npy obpaleHuu 1o TeaepOHHOMY HOMepy KOHTaKTHOTO IIeHTpa,

[Py JIMYHOM obpalieHuy 2assuTeist B ML,

7.5. BriesgHoe o0cnyxuBaHWe He OCYIUECTBIAETCS HAa TePPUTOPHIO
MEIMIMHCKHUX OPraHM3aIlii, HMCIPABUTENBHLIX YYPEXKIOeHMH M CIeJCTBeHHBIX
H30JI9TOPOB, A TAK’KEe BOMHCKUX 4acCTed.

7.6. Brleamuoe obcnyxaBaHMe — OCyulecTBagercs  OecmnarHo I
CeAYIOIIMX KaTerOpui rpaxiaH:

BeTepaHbl W UHBANUAL! Benukoi OTeyecTBeHHOH BOHHBI;

uuBanumel [, II rpynmer;

JMETH-UHBAIHABLI M MHBAJIMABI C JeTCTBA I rpynms;

CeMBH, UMeloIUke AeTeH-UHBANHIO0B,

['epou Cogetckoro Coro3aa;

'epou Poccuiickoii ®eepaumy;
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TI0JIHbIe KaBanepsl opaeHa CiaBsl;

KaBaJsiepsl opieHa My»kecTsa.

Tlopsimoxk wcumcnenust mwiaTel 3a Bbess pabotamka MOL] k 3asgBUTENHO
yCTaHaB/IMBAeTCS HOPMATHBHLIM IIPABOBEIM aKTOM YUpeUTeNs,

7.7. Paboramk M®PDI] usBemaer 3asgBUTENI O HeOOXOTHMMOCTH OILIATEI
rOCyapCTBEeHHON NOIUIMHBI, ee CyMMe, IPH HEOOXOXMMOCTH pACIevaTHIBAeT
KBUTAHIHIO H BHAeT 3asgBuTenio. Omiata roCcyZapCTBEHHOM —IIOUUIMHEL
IIPOM3BOIHUTCS 3asBUTENIEM THO0 eTo MpeJICTaBUTeIeM CaMOCTOSTENBLHO.

7.8. Ycnyra oxaseiBaercs B pabodee Bpems M®PIl B COOTBeTCTBHU C
rpaduxom (pexxamom) paborsr M®II.

8. Ocobennocrn oﬁcnymannﬂ 3aABHTENeH C OrpaHHYC¢HHBIMNI
BOSMOXHOCTAMH 310POBLSA

8.1. O6cnyxuBaHue 3agBUTeNe C HADYIIEHUSIMH OHNOPHO-IBUIATEIIBHOIO
anmapara.

1Ipy nmonmyyeHHHM 3BOHKA KHONKM CHUTHaNa, PACUOJIOKEHHOH Yy MaHjayca,
pabotauk M ®1] nomkeH He3aMeINTUTeIbHO BEIATH ¥ IOMOYb 3asBUTENTI0 1OOpaThCs
[0 CTOHKU VHQOPMUPOBAHUS.

BeisicHMB TOTpeOHOCTH 3asgBHUTENd, IEPe]BUralollerocs B HHBAIHIHOH
KoJsicke, pabotauk M1l nomken moModb eMy B3STh TalIOH IIEKTPOHHON OYepeny
Ha TIOJTyYeHHe TOCY/IaPCTREHHBIX U MYHHUITUIIANBHEIX YCIYT U COIPOBOAUTD A0 OKHA
TIpUeMa, B COOTBETCTBHH C HOMEPOM, YKA3aHHBIM Ha Tablo 37IeKTPOHHOH OYepe[iH.

[Ipu seobxonumocty paboTHuk MPII 0643aH NOMOYL 3aBUTEIII0 OILIATHTD
rOCYHApPCTBEHHYIO IIOIUIMHY 33 NPeJOCTaBleHHe TIOCYIapCTBEHHBIX MM
MYHUITUNAILHBIX YCIIYT Yepe3 IUIaTeXHBIM TepMHHAN, YCTaHOBIEHHBLIH B
romerntennu M®II.

8.2. ObcnyxuBaHHe He3pPSYHX WIH CNabOBHISIIINX 3asBUTENEH.

IIpy ofmeHHH C He3PAYUMH W CIADOBUISIUME 3asIBUTENIMM pabOTHHUKY
M®Il Heo6XOOMMO IOCTOSHHO TIOAMEP>KHBATh TaKTHJILHBIM MM ayaHalbHBIH
KOHTaKT.

BriscauB notpebHOCTH 3asBuTens, pabotauk MO noimkeH momModb eMy
B3STh TAJIOH 3JEKTPOHHON odepefy, CONPOBOAWTEL 0 OKHAa NpHeMa MU paccKa3aTh
3a9BUTEIII0 O TOM, KTO ero 6yjeT 0bCinyXuBaTh, Ha3BaB GaMM/IMIO, UM, OTYECTBO
(opu Ha;muuM) paboTtHHka MOII.

ITpu Heob6xomumocTr paboTHHK M®PL] 0651338 IOMOYDL 3a4BUTENI0 OIIATHTh
TOCY[JapCTBEHHYIO TOLUIMHY 3a IIpeJOCTaBlIeHHe TOCY[JAapPCTBEHHBIX — HIIH
MYHHIMIOAILHBIX ~ YCAYT depe3 IUIaTeXXHBIA TepMHMHAJ, YCTAHOBJIEHHBIH B
riomernrenua M1,

8.3. O0bcmyxuBaHue 3asBUTeNeN C HapyIIeHHeM ClyXa.

[Ipu oBCIyXUBAHMH 3aSBUTENI C HapylueHHeM ciyxa pabotnuk M®I]
JOIDKeH MIOBBIM JOCTYIHBEIM CIIOC000M 0D03HAYMTL CeDd Kak JIMIO, C KOTOPHIM
YCTaHABIHBACTCS KOHTAKT, BBISCHHUTH IMOTPEOHOCTH 3asBHUTENS, TIOMOYhL NONYIUTE
TaJIOH 7IeKTPOHHOH Ouepeu, CONPOBOUTE €r0 IO OKHA IIPHEMa.



12

IIpu neobxomumocTu pabotauk M®L] 06s13aH MOMOYE 3aBHTENIIO OILIATHTD
IOCY/JapCTBEHHYIO MONUIMHY 33 INPefoCTABIeHHe TrOCYJapCTBEHHBIX HIK
MYHUIMIANBHEIX YCIYT 4Yepe3 IUIaTeXHBIM TepMHHAJ, VCTAaHOBJIEHHBIH B
noMentenun MOII,

8.4. Tlpu obcnyxuBaHMM 3aBUTEIICH C IPYTUMM HADPYIICHHSIMH 300DOBBS
(cO CTOMKHMM  pacCTpOHCTBOM  (YHKIMH  OpraHM3Ma, OOYCIIOBJIEHHBIM
3ab0eBaHUsAME, IIOCJIIEACTBUSMH TPAaBM WM JedeKTaMy, HNPUBOMAINHMMH K
OTPaHHUYEHHIO SKM3HeNesTesIbHOCTH) pabotnuk M®PI, nomkeH momModbh MM B3ATh
TAIOH JJIEKTPOHHOM oO4Yepend M CONPOBOAMTHL A0 OKHA INpHeMa, 0DeCredHB
B3aHMOJIEHCTBHE C 3aIBUTEIIMH C YYeTOM UX UHAMBHJIYalbHBIX OCODeHHOCTeH U
COCTOSIHMS 3]I0POBbBA.

ITpu HeobxonumocT pabotHuk MPI] 06s13aH NOMOYE 3asIBUTEITIO OILJIATHTH
rOCYAApCTBEHHYIO IMOIUIMHY 33 INpPeJOoCTaBlIeHHe TIOCYJapCTBEHHBLIX —HIH
MYHHIHNAIbHBIX YOIyl Yepe3 IUIATEXKHbIH TEePMMHAJ, YCTaHOBJEHHbIH B
nomemennn MPII.

8.5. 3aBepmmB  obcnykMBaHMe — 3asBUTeNs  C  OTPaHUYEHHBIMH
BO3MOXKHOCTSAMM 3[0POBbS, pabOTHHUK CeKTopa IpHeMa 3agBUTeNed JOJDKeH
YTOYHUTD, HE OCTaJIMCh JIU Y Hero Kakue-1u6o BONPOCHL, ¥ COIPOBOAMTD K BHIXOIY
13 nomerienug M P11,

9. OcobeHHOCTH 00CIIYKHBaHHS 3asBHTeIel (IIoceTHTe ei), CO3TAI0IIHX
KOH(IMKTHBIC CHTYAIHH

9.1. B ciyyae BOBHUKHOBEHHS NpPOOIEeMHON (KOHQUIMKTHOH) CHUTYyalluH
(Hapywenye OGHIECTBEHHOIrO IOpPsjKa, arpeCCHBHOE IOBemeHue, ynorpedbieHHe
HEeHOPMATHBHOH JIEKCHKH, OCKODOHUTENIbHOe TIOBEJIeHHe B OTHOMICHHUH 3asBUTEIICH
(nocetutened) u (wnu) paborHmkoB MOPL], yHUYTOXKeHHE WM IIOBpEXIeHue
Ty>KOTO HMYIIeCTBa) HeObXOOUMo:

paboTHuky M®Il BexIMBO HONPOCHTEH 3asBUTENS (IIOCETHUTeIE) U3MEHHUTDH
TIOBEJIeHHE;

B ClIyYae eC/ld IIOCETUTENs He pearHpyeT Ha npochly, paboruuky MOI]
IpemynpenuTh 0 HeoGXoqUMOCTH Bhi3oBa qupexropa M®I u coTpysHMKa OXpaHLI
(npu HAMYKK);

mupekropy MLl coBMeCTHO C COTPYIHHMKOM OXpaHbl (MPU HaTWHYMH)
IIONPOCKHTE MOCETHUTENS] U3MEHHUTE IIOBEeJleHHe U NPHHATL HeoOXOMHMBIe MepHI I10
OpeAyNpeKOCHHIO JalbHEHIero pa3BUTUs KOHQUMKTA M obecredeHHIo
beszonacHocTtd B iomernesyun MO,

B Cllyyae ecid KOHQIHKT HEBO3MOMKHO pa3pelnThb, Jupexkropy M®LI
BBLI3BATh MOJHMINIO (COTPY/(HUKOB BHEBEIOMCTBEHHOH OXPaHbl) TH06bIM JOCTYITHEIM
CIIOCO60M.




